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Welcome to the Surgery’s Winter Newsletter
Wishing all our patients a Merry Christmas 

and a
Happy New Year!

Thank you to all our patients for your Christmas cards,
good wishes and gifts!
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                Welcome to the team Kerry!
Kerry has recently joined our Administration
Team.
Hi I’m Kerry.

I have been working at another GP practice for
 the past 3 years in the admin dept. Previously, I
worked as a teaching assistant / class cover
 teacher at a primary school. I have 3 grown up
children and a dog. My favourite hobbies are
 going to the theatre to watch musicals, music
concerts and Zumba classes. I am looking forward
 to being part of a new team at Kelsall, where
everyone has been super kind to me helping me
 to settle into my new role.

Saying a Happy Retirement and Goodbye to Jill!

We  bid a very sad farewell to Jill this week who
has been with us for over fifteen years!
 
Jill was one of our amazing admin team who
work behind the scenes looking after our
patients, dealing with your hospital queries,
referrals etc..

We hope you have a well deserved retirement
Jill with lots of travelling and new adventures!
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Kath has worked with our reception team for  
nearly four years and is taking a well deserved
break from working here at the Surgery to
spend more time with her growing family, taking
up more “Grandma duties”as well as starting a
new job!

Many of you will have known Kath from looking
after our Carers as our Carer Lead and she has
done an amazing job. A HUGE “Thank you” Kath
for all your hard work in this role and for
supporting our carers and their families! You
will be missed.
 

Saying Goodbye to Kath!

We wish Sophie all the best in her new Job!.
Many of you will have  known Sophie’s smiling
face from our reception team. Sophie has
worked here for over a year.

Good luck in your new exciting career Sophie.
You will be missed!
 

Saying Goodbye to Sophie! 
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Meet Helen, our new Carer Lead!

Whether you are already a registered
carer with us or are struggling to care
for someone and feel you need
support and help Helen, as our Carer
Lead will be your first point of
contact here at Kelsall Medical
Centre.  

Please do  contact her either by
phone: 01829 751252 
or email her at: cmicb-
cheshire.kelsallreception@nhs.net

Have you registered
with us as a carer?
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Our team here at Kelsall Medical Centre work extremely hard to give you the best 
possible care and last month our clinicians were able to help 14688 patients. 
This figure does not include queries by phone, email or letter or clinical requests or 
information we have to process from hospitals, laboratories or other agencies.
We do appreciate it can be frustrating when our Reception team cannot always give 
you an appointment for the specific time you request but we try our upmost to
provide you with one or signpost you to the appropriate service.
 
 𝐓𝐡𝐚𝐧𝐤 𝐲𝐨𝐮 𝐟𝐨𝐫 𝐲𝐨𝐮𝐫 𝐜𝐨𝐧𝐭𝐢𝐧𝐮𝐞𝐝 𝐬𝐮𝐩𝐩𝐨𝐫𝐭 𝐚𝐧𝐝 𝐮𝐧𝐝𝐞𝐫𝐬𝐭𝐚𝐧𝐝𝐢𝐧𝐠.



t

We firmly believe that all our staff need to be well trained and to keep up to date with 
ongoing changes in the day to day work.
Kelsall Medical Centre, like other practices in the Chester area, closes for one afternoon
 a month, in order that staff training can be undertaken.
 
Please find below a list of the dates in 2026 when the Surgery will be closed for training
from  1pm that day.
 
 

 

January  no PLT
 

Tuesday 3  Februaryrd

 
Wednesday 11  Marchth

 
Tuesday 21  Aprilst

 
Tuesday 12  Mayth

 
Wednesday 10  Juneth

 
Thursday 9  Julyth

 
August no PLT

Wednesday 9  Septemberth

Thursday 8  Octoberth

Wednesday 11  Novemberth

December no PLT
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Protected Learning days
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Pharmacy opening times on Christmas Day.
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Boxing Day

New Years Day
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Surgery appointments- Please help us to help you.

Please let us know if you are not able to attend your appointment. We appreciate things 
can crop up and you may not be able to come in or take your phone call but if we can
 reduce this figure it will increase the availability for other patients..
The  45 missed appointments had a cost to the NHS of £1,350.00.
You can cancel your appointment by:
Telephone: 01829 751252 or
Email: cmicb-cheshire.kelsall.medicalcentre@nhs.net

Thank you!



KELSALL MEDICAL CENTRE

Winter Newsletter 2025   Page 10

01829 751308.



What do patients get out of having a patient group? 

The opportunity to be more involved with the practice.
 A chance to make suggestions and improve the practice.
 A means of ensuring that complaints are taken on board and necessary changes are
 being made. 
 A way of finding out more about healthcare provisions in the local area.
 Making a contribution to the NHS and the wider community. 
Greater confidence by becoming a patient representative, having their voice heard
 and witnessing change happen when working as a part of a group.
 An opportunity to learn more about the NHS, GP Practices, and other ways to use their
 skills as a patient representative. 

What does the practice get out of having a patient group? 

Understanding their patient experiences and views, thus contributing to more satisfied
patients and better run services.
A patient group suggesting simple solutions that may not have been explored before. 
 PPGs can encourage health education activities amongst patients.
 A successful PPG can drive in additional income; this can contribute to developing 
services  that will benefit patients  and help to maintain the PPG itself.

If you would like to join the PPG here at Kelsall Medical Centre 
please phone: 01829 751308.
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The Living Well Bus is a mobile service delivered by Cheshire and Wirral Partnership

NHS Foundation Trust. It operates on a fully drop-in basis and provides routine

immunisations, health checks and wider well being guidance at the heart of 

 communities. They also offer :

Blood pressure

Pulse checks

Cholesterol check

Blood glucose check

BMI check

Direct referrals to talking therapies

The bus is accessible to wheelchair users. Please let the team know of any additional

reasonable adjustments that you may need and they will be happy to help.

For more information and to see where and when the bus will be each week please visit:

www.cwp.nhs.uk/livingwellservice
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Have you heard about the Living Well Service? 
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